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. KDWV$&/ @IDP HOWDQG Z KDWY LW
LR®! LQ VKH ERG\ "
7KH$&/ @DP HOAVDNA VWXKPMUH 1O WH
NOHH IRIQWWFRQOHPW XSSHUWLIK ERQH
) HP XUWR BZ HUBU ERQH 7IEID $&/ KHSVIQ
1P SRUBQARQHH IXQPWRQV @H LXQQQ) SO) LQJ
MP SIQJ DQG Z DBIQJ RQ XQHYHQ JURXQG "W
P DNHVWH EDDQRH Rl WH NQHH DQG DOR
SURMGHV MEELDV "I WHH IV DQ $&/ WDUWHQ
WH SDWHQWHHO WHH 1V QR WEELOW 1O \WH
NOHH IRIOADQG KHVRP HWP HV [HHY @\H KH FDQ
IDOGRZ QL KHWHV\R XQ IDWSE/ QDP HOWY
HWHOWDAL \ RX Z DQWR SO VSRUWV J\P RU

@RNQJ |RUD SK\ MEDOM@HWH DP IRU
H DP SBIDP\ SREH RUSDUDP (MY




+RZ FDQ D SDIHQWKDYH DQ $ &/
LOMU. LQ VIKH NQHH NRLOW!
$Q$&/ WDULYDVSRUVIQMU  "WKVXD®
RAFXWY/ GXUQJ SO [QJ VSRUN @\H

UDGP IQRQ. DEDGAL BQU MP S +LUKMP S
"Q FUENHDQG | RREDTDOR $&/ 1OMU IV
YHY FRP P RQ 7KLY GRHV QRWP HDQ WDWD

QRUP DCBHYWRQ FDQ QRWKDYH DO $&/ LOMU
$Q RQH FDQKDYHDQ$&/ \WDULQ D EINH
DFAGHOQMDQIWRP ML RUMIS RQDZ HW

|GRU




+RZ GR-NQRZ L —-KDYHDQ$&/ LOWU "

$&/ 1OMU VD YHY VHYHHIOMU $VVRRQDV\ RX
LOMUH\ RXUNQHH\ RX P D\ KHDURUIHHCBRSSIQU
VRXQG 1Q WH NOHH NRIOW1 RWDGSDWHQN KDYH

VXK THHEQIVWRXIK 6RP HWP HVWHUH IV VXGGHQ
NOQHH \VZ HBRJ DQG DV VRRQ DV WH SDAHQMWMHY R
Z DOIKH I HHY @\H KLY NQHH IV JHWQJ VE MMG DG
WHH LV QR VWEELOW 1Q WH NQHH 6RP H SDMHOW

FDQ Z DO EXWZ W VD KWEMVARP |RUV




© KDWWKRX@ -GR L ~DP VXVSHPAQJ D

@IDP HOMOMU LQP \ NQHH NRLOW
" \ RX DUH VIXVSHAWQ) D @DP HQWOMU \ RX
VKRX@ QRWP RYH WH RRIOARUW VR FKHEN W

\ RXWHD "WDQ GDP DIH P HQMAXV RU

FDUADI H 1Q WH NQHH RRIOW R QRWER DO

P DAWDJH RUWXE DQ. RIO"WADQ P D\H\ RXU
NOHH P RUH\VM . QHH EWDFH FDQ EH XVHG \R
VXSSRUAIMH BU DQG\ RX FDQ DOR DSSO IFH

VR WH NQHH RIOQAV R QRWDSS® DWKW
EDQGDIH DV IWADQ GOP DIHEBRG IBZ 1Q

WH NOHH NMRIOW<RX VKRX@ YMWDQ
RUMRSHGE RUD @DP HOANVSHADDAMDY VRRQ
DV SRWMEGI




+RZ Z1@P \ GUFKHFN U —KDYH D @IDP HQW
LOMU RU$ &/ \WDU"

© KHQ\ RX YIMW RXURUNRSHGE GURUDIDP HQW

VSHADDMKH Z L@H DP LOH\ RXUNQHH NRIQWH H Z L@

FKHANLL \ RXU@IDP HQAWY VRUD RUQRWO DQ. WP HV
WHUH IV NQHH VZ HBR) "Q ViXAK FDVHV MY QRWHDMV
R GR DOMURU' UDZ HURU/ DFKP DQ WMWBR \ RXUGU
P D\ DGYMH\ RX\R JHDQ[ WD\ VR FRQILP L WHH LV
DQ. ERQH ILDAMUH RUQRWA H DOR JLYHV\ RX
P HAEQHV\R FRQARCSDIQ DOG \VZ HO) : DRK P\
YIGHR DERXVWAQHH H DP LODARQ

KWBV \RXWEHQ; N5 ) +<




4 —-KDYHDQ$& RUQIDP HQMOWU FDQ[ W\ JLYH
P HVRP HKLQW
8VXDD; WD\ IVWH IIDVAMMAMIRUDQ. NOHH QWU
6RP HWP HV\WHUH 1V D KDILERH [ DRMIUH DQG Z H FDQ WION
Rl MDV@DP HQAQMU 2 WHUSRWELOW VR DERQ
DYX®IRQIQWMY 7KHHFDQEHDERQ DYX®MRQR! $&/
DQG3& "QERQ DYX®IRQ$&/ RU3&/ IVVRUDZ W DQ
DMK ERQ. SIHFH "WA/D YHU IP SRUBQWQMU DQG QHHG

D XUWHMNHDW HQW
"I WHH VVHIRQG IDAXWH  MDOR JIYHVDQIGDRI $&/




0 \ GUKDVDGYLVHG P HVR JR IRUDQ
0 5—RI VIKH NQHH NMRLQW-V WL KWRU
Z IRQJ"

0 5” IVDYHY [P SRUBQMMMRI WH NOHH
RIONWILYHV XV FRP SGMW IQIRWP DARQRI
WH WMV Rl NQHH @ DP HQW FDUAMDIH DQG
P HQVAXV " \ RXU$&/ LV VRUD WHQ W O
JLYH XV FRP SGW GHVEICR WH QIDP HOW
WDU "W QGHFHWOU VR JHADQ 0 5” DVVRRQ
DV SRWE®! 6RP HGRARUMD, VWDZ DIVAD
\VZ HBQJ JRHV GRZ Q %KW WIQNO 5” \KRX@G

EH GRQH DV\VRRQ DV SRWES!




. KDWWSHRI 0 5—LlVEHWI RUP H'
0 5” P DAKIQHVFDQEHRI YDURXVWSHV
0 RWAP SRUEQWDRRUL WH WD Rl WH
05" $@DVJIRIRU \WMDO 5" "WV WH
EHVIATXD@V 0 5” P DRKIQH DQG MILYHV EHVV
UHVXEOV "WOHYHUP DAHY WH VP DMV
SUREGP 1OQWH NOHH IRQANSE D\ VIR IRUD
WMDO 5" Rl WHNQHH 1 RUP D® WH FRW
R WHO 5” IV XVXD® EHZHQ R

WRX\VDQG KSHAV
KWBV \RXW EH +T* OXGG8




0\ 0 5-LVVKRZ LQJ NRLOWHI | XVIRQ
VHHQ" : KDWGRHV VKLY P HDQ'
RIONHIXVRQ P HDQVWHH IV FROPARQ R
E®RG RUIOUG 1O WH NOHH IRIQA WY YHY
FRP P RQDWUVSRUVIQMU WY QRWD
VHURXV MXH DQG \ RX FDQ LIQRWH IW \WZ L
JHWDEVRUEHG 1Q WH NOHH IRIONQ GXH WP H

KWBV \RX\ EH 1 E2 )W/ E&S3




0\ GRFVRULYDWNLQJ P HVR UHP RYH
VIKH E®RRG Z LViK VIKH QHHG® ™

" \ RXUGULY DINQJ \ RX \R UHP RYHEBRG ILRP
WH NOHH IRIQW Z RX@ VIXJ I HAY RX QRVWR GR
WDANWADQ LORUHDVH FKDQORHVRI IQIHPARQ
\ RXUNQHH IV YHU \VZ R®IQ DQG \ RX DUH KDYIQJ
GILIEXOV 1Q NQHH EHQGEIQI WHQ\ RX FDQ DWN
\ RXUGRPRUWR UP RYH EBRG Z W WH KHS

R DQHHGBI "WKRXG EH GRQH XQGHUIX@
DVHSWF SUHFDXWRQV <RXUGRARUZ LADSSO

FRP SUAVMRQ EDQGDIH RYHUWH NOHH IRIQW
. HHS WIVEDQGDIHIRU GD\V <RX FDQDSS®
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0\ P WIHSRUMV\D\ LQJ VIKDW-KDYH
D SDUADCS &/ VHDU"
$&/ VD@DP HQAP DGHXS RI P DQ\ ILEEUHV
6RP HWP HV DOWH I LEEUHV DIH QRWRDIQ
WDNFDVH M FDWIG DV SDIADCB &/ WDU ) RU
FRP SBMWIXQRPMRQZHUHTXILH R
ILEUHVBR HYHQLL \ RX KDYH ILEUHV\ RX
Z LOORWEH DEGIWR IKQRUS®. VSRUV\R
HYHQ 1O SDUADOMDU\ RX P D\ WHTXWWH D
VXUWHY DAMRXIK \ RX FDQZDW RU
P ROV
KWBV \ RXWW EH Q=9+ [ F$LF




—FDQ Z DO QRLP D@ DQG DOR X\H
WDLLY/" ' R —QHHG VXWHU "
$&/ QDP HOAY QRWP SRUBQWRUQRWP DO
ZDOIQ) "W QHHGHG | RUIDWNXQQIQJ
VSRUV J\P DQGMP SIQJ 6RHYHQLL \ RX
DUH Z DOLQJ QRUP D RQFH QD P RQM \ RX
Z LOKDYH \VRP H IOWEELON DOG GLLILEEX@V RU
\EZ MAQJ R \WH NOHH NRIOWS VWKDWAP H\ RX
FDQ GDP DJH\ RXUNQHH FDUMDIH RU
P HQVFXVDOR 6R L\ RX KDYH DQ$&/ WDU
WDQ MY EHWHUVR JR [RUVXLIHY




: KHQ LVVKH W KWWP HIRUS$ &/
WXUHUO "

$Q$&/ VD SOQOHG VXWHY DQG QRWDQ
HP HUHQR "WAKRXG QHYHUEH GRQHIQD
KXUY <RX VKRX@ KDYH IX@NQHH EHQGIQJ
DQGP IQP XP \VZ HT 1Q WH NOHH RRIOWW
XVXDO® VENHVSOFHIQ VR GD\V
5HP HP EHUWH JRGHQ X®I 1 R$&/

VXUHY XQBMW WHUH LV I XQNHH EHQGQ
RUVZ HEY 1Q WH MRIOW




—KDYH D | LDFVXUH LQ VIKH NQHH NRLOW!
&DQ —GR ERVK | LDPVXUH DQG @IDP HQW
VXWHU VRIHVIKHU"
1R $ @DP HOMXWHY DQG DERQH
VXLIHY DUH YHY GLIHHOWURP  HDRK RWHU
' RQI WHP \RIHWHULY QRAD JRRG RSWRQ
DQG IMFDQ FDXVH SUREGP V @\H NQHH
W QHW [QIHPWRQ RUIDIG(LH *1 \ RX KDYH D
| LDPWUH DOG @DP HONIOMU ERW WHQ\ RX
VKRX@ DZ D\ V GR I LDPMUH VXWHY 11UV




—QYHLOQ D W’ D@/RZ QDQGP \ GU
Z DOVIAG VR DSSO® SMWHULQ VIKH NQHH
NRLQW
" FDQ XQGHUARQG WDASE/ VD YHU
DGYDQRHG SURFHGXUH DQG IW WHDWR HOAY
SRWE®! 1QWH ELJ AVAV 3OWMUL QRWKH
WHDR HOWRUS&/ VXUHY "WFDQP DN\H
\ RXUNQHH VML "1 \ RX Z DQAHWWAIMHQ\ RX
FDQ XVH NQHH ELDFH EXWBEOMMUL QRWD
JRRG WHDW HQAIRU$&/ @DP HQW




4 —KDYHDQ$ &/ LOMU VKHQ Z KDW
DFVIYIW —DP D@RZ HG VR GR"
$&/ 1OMU IVQRWDERQ IOMU 6R\RX GR
QRWOHHG EHG IMIQWH $&/  <RX FDQ X\H
NQHH EUDRH DQG HDM® Z DINRU\ RXUGQRWP DO
GDLO DRAYWAY XMAHP HP EHUWDWROHH
EWDRH IV QHFHWDU VR SUHYHQWXUMHU
GDP DJH "1 \ RX GR EHG IHWKHQ WADQ
P D\H\ RXUERQH Z HDN 6R Z DDIQJ IV IRRG
Z W D NQHH ELDFH




: KDWDPYIMIHV —\VKRX @B QRWGR LQP \ $&/
LOMURV
$V” \RG\ RX \ RX GR QRWOHHG DQ\ EHG ULHVADQG\ RX
FDQ Z DB %X RX VKRX@ DYRIG VM) FLRW ®U
LOGIDQ VMBI VRIBMRUVTXDMQ) "WFDQKDUP \ RXUNQHH
IRLOWT \ RX KDYH D P HQVEXV RUFDUAMDIH IQMU DOR
WHQ DOR \ RX VKRX@ VENH DOWHVH SUHFDXWRQV




+RZ VR VHBIPMEHWWGUI RUS &/
LOMKUHV"

0 DQ SDWHOW KDYH WLV TXHWMRQ 1Q WHU
P IQG 7KH DUH GRVWXUH Z KIFK GUZ IGEH
EHVWRUWHP  7KHUSDUHQW IRUFHWHP \R
JHWIKIY GRQHE\ DQHDLE\ GURUDNQRZ Q
RUWMRSHGE GU 8QRUNQJW QR’\/\[IO)
RUMRSHGEF GURDQ GR D @DP HOMXUWUHY "W
VD YHY DGYDQRHG VXWHUY DQG MOQHHGY
VSHADCHDP HDV DQG RWHUP DRKIQHY
Z KIFK DUH QRVWDYDIOE®!I DAHYHY SOFH 6R
\ RXUIHVX@V DIH QRW RRG LL W GRQH DAD

YHY W DOHHQWMURUE\ DQ ICH SHUHORHG
XUHRQ $OR DN\ RXUGU\R JIYH P REL®!
QXP EHWRI IHZ RI KIV$&/ SDMHQW + IV
SDMNHQFDQ WM RX DERXVIKLY EHKDYIRXU

DQG H SHUHQRH DQG LHVX®Y
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' R DA@SDVIHQW QHHG VXUWHU |RU
$&/ DU/
$&/ VXWHY IVGROHIRUXQQQI MP SIQJ
DQGVSRWV 6RUL\RXDIHDERH R
\ HDW/RI DJH DQG\ RX DUH QRAIQYROHG 1O
VSRUV RUXQQQJ \ RX FDQ DYRIG W \ RX
DIHDIHP DBIDERYH  DQG GR VP S

KRXVHKR@ Z RINWHQ\ RX FDQ DYRIG W1V

S —




&DQ—Z DD IHZ Z HHNVRUP RQVKV
EHIRUHS$ & VXWHU "
$&/ VXWHY IV QRADQ XWIHQWXLIHY DG W
FDQ EH GHD\ HG IRUD IHZ Z HH\VRUD
P ROM ' XUQJ WIVWP H\ RX FDQ Z DBIDQG
GRP IQP XP DPMMWA ' R QRWGR LIXQQIQJ
RUVSRUV 1 \ RX KDYH\RP HXWHQW
IXQPWRQ @\H P DLLIDJHRUDQ. H DP VWHQ
\ RX FDQ Z DMYRURGH P RQW(
o/aXWP DNH VXUH WDW RX GR QRWEDQRH RU
KQ GXUQJ WIVWP H 2 WHLZ IVH IMFDQ

LOFUHDVH SLREGP V




—DP YHU VFDUHGRI VXUWHU " &DQ —WHDW
VKLY Z VK SK\ VIRVKHLDS)\ *
1R 7KH$& ©DP HOAY MVNINA FOMWK Z ILHIQ
\RXUP RRWA F®! : HDONORZ \WDWRQPH D FOMWK
IV ELRNHQ Z H QHHG VR UHS@FH W1 \ RX NHHS WH
EINH DAKRP H WH FOWK Z LOORW HALHSDILHG
DXVRP DAFD® 6R WH \VDP H IV\WKH IRU$ &/
3K\ VRWHDS\ IVKHSIXAQP DNQJ P X\FON
VIRRQIHU "WADQ DOR KHG 1L \ RXUNGQHH IRIQAR/ \AM]
UXVMFDQ QRAWKHDD SDUADCRUFRP SGW $&/
WDU R QRWZ DWM\ RXUWP HDQGP RQH 1Q
SK\MRWHDS\ * HB&/ WHDMG | IIAMDQG WHQ
RIQ$&/ SK\ VRWHDS\




—DP WHDG\ VR GR EHG UHVWIRU
P ROKV : LGIWKHDOP \ $&/"
1R$&/ ZI@HYHUKHDE\ UHWS DMHUUHAY
KDUP IXQRU\ RXUERG. "WZ [@P DNH\ RXU
ERQHVZ HDN 6R\ RX WKRX@ QRWGR DQ\
EHG UHWWDQG JHANHDR HOWRI WH $&/ DV
VRRQ DV SRWE®I RQFH \ RXUNQHH LV KDYIQJ
IX@NQHH EHQGIQJ DQG WHUH IV OR \VZ HGLJ




MKDVEHHQ P RQVK DQG WIKDP \
NQHH LV VZ R@Q DQG-DP  QRWDE®I VIR
EHQGP \ NQHH'
8\VXDD® IQ P RQM P RWEDIHQN JHNXD
NQHH EHQGIQJ DQGWH DUH IIWRU$&/
WXUWHY 1\ RX DUH QRWDE®!I VR EHQG\ RXU
NOHH HYHQ DWIURQH P ROW WHQ WHUH LV
QR SRIQNIQ GHD) 1QJ WIVDQ\ IXUMHU <RX
FDQ FRQWFW RXUGUIRUIXUMHU
P DQDUHP HQW




4 P\ NOHH LV QRWEHQGLQJ EH\ RQOG
GHILHHVIQ P RQVKV &DQ-JRIRUDQ
$& QRZ"
<HV "I \ RXUNQHH EHQGEIQJ IV QRWP SURYIQY
HYHQDWU P RQWVDQG\ RX FROWDXH \R
KDYH NQHH EHQGIQJ SLRE®P VWHQ\ RX FDQ
GR ERW NQHH EHQGIQI DQG $&/ VRIHWHU
<RX FDQ GIVFXW WKLY Z I\ RXUGU : H
LRXWDH® GR VIXFK VXU HUHY DARXUKRVSMEO
$2 6™+ Z W YHY JRRG UHVXQV




—DP QRWDZ DIHRI $& VXWHU "
+RZ ELJ Z L@EH VKLV VXWHU *
$&/ VD YHY DGYDQPHG SUIRAHGXUH DQG MW
GRQHZ W WH KHS RI DUMIRVRS\ 6R
WHH LV QR EL] FXWDQG P RWRI WH WP H
RQOD \Z R RUWUHH \WYRKHV DUH QHHGHG "W
YHU SDIQ ®W/VXWHY DOG GXUQI VXUWHY
\ RX FDQ Z DK VXUHY RQWBIYMRQ
P RQMRULL \ RX Z DQW




+RZ P XFK WP HZ L@-EH LQ VKH
RSHUDVIRQ VIKHDWH'!

8 VXD DQ$&/ VXUHY VBNHV  KRXURU
GW 6R\ RX Z LQEH [Q WH RSHIDARQ
WHDWH IRURQHKURU  KRXWY 0 RVARI WH
WP H\ RX Z @EH VBOLQ) \R' U1 DYHHQ
6KDLP D + IV EHKDYIRXULY VIXFK WD RX Z [
|HHOFRP |RUEE®I GXUQJ VXUHY "1 \ RX
Z DOWZ HFDQ S@\. \ RXUIDYRXUM P XME




—DP YHU Z RUIHG DERXWSLODO
DOHWKHWD"
6SIODIMOHVMMHMD IV D YHU VDIH SURFHGXH
DQG P RWRI WH WP H SDWHQW UHRP P HQG
WLV "WP DNHV\ RXUERW GUV SDIQ | UHH DQG
\ RX UHP DIQ OZ DNH GXUQJ WH SURFHGXUH "W
Z LO@OQFHDVH FRQIIGHQAH EHFDXVH\ RX FDQ
Z DK WH Z KR®! SIRFHGXUH RQ P RQMRU
DQG GMAXW Z W' UL $YHHQ6KDUWP D




. KDWI —GR QRWZ DQVWR VHH
DO\ VKLQJ ' XUQJ VXWHU "

<HV MY SRWME®GI 2 XUGRPRUFDQ JLYH\ RX
VHGDARQ  <RX Z I@EH FRP SGMW DAHW
VBHSIQI GXUQI VXUHY <RX Z LOORW
UHP HP EHUDQ WIQJ WDWKDSSHQ GXUQJ
VXUHY DQG Z KHQ\ RX Z I@EH DZ DN\HIQ
\RXULRRP  HYHU WIQJ Z LOFH GRQH




—KDYHP HGIF@IP " &DQ-GR LW
FDVKOMW'

<HV FDVKGMW IDADV IRU$E/ VXUHY 1V
DYDLOEGI QP RWRI WH KRVSMIY "WZ I@FH
DYHY HDW SURFHW <RX KDYH\R ILOD IRWP
DQG RQAH SUH DSSURYDAY GRQH\ RX FDQ EH
DGP MG 1O KRVSIMIO<RX MVWOHHG VR SD
D QMBI DP RXQARI FRQUXP DE®I WP V IRRG

DQG 1B KDL HV Z KIEK DUH QRAFRYHIHG

XQGHULQUXWDQRH 5 HWHYHY WIQJ Z IOEH




0\ LQUXWDQFHLY P RQWMVRA &DQ—-JHW
FDVK®W FDLP V'
1R $& VXWHY VD SOQHG SURFHGXUH DQG VKDV
®ANQJ SHURGVRI \ER\ HDLY 6R\ RXUSRTR KRXG EH
DABDW \ HDURG IRUFRYHWDIH "1 \ RX KDYH FRUSRUDM
SRTA WDQ\ RX FDQ JHAD FDVKBMW/ FDIP 7KHH DH
VRP H LQVXUDQRH DIHQW Z KIEK FDQ P DNH DI DOH
SURP IMH WDWKH. FDQ JHW RXUFDIP SDWHYHQLL
LOUXUDQFH SRAR IV MVWHZ P ROV RG EXW
UHP HP EHUIMIV QRWBRWEBIS' $ KGN DUH DSSTDE®
1Q DOSRIAHV DQG $&/ IV QRWARQUGHUHG DVDQ
DFAGHQEAOMU "1 \ RX KDYH DVRES SURRI @\H) 5
WDQ RQD WHWH IV FKDQFH Rl DSSWRYDAQ DSRMA Rl
GWWDQ \HDVRG




0\ GULVWD\ 1QJ KHZ LKOF-D@WRP H
RWHUGUI RUVXUHU " -/ MWDIH DQG
VXFFHW XO

"QLOGD MV YHY FRP P RQ DV @DP HOAGU
DUH QRWDYDIDE®! 1Q DOSDUN 96X RX QHHG
\R XQGHUAEQG DIHZ SRIQW ) WA RX

VKRX@ KDYH GUHPWARQEIPAZ WK DQ
RSHDA) VXWHRQ + H IV ROH Z KR VKRX

JIXIGH\ RX DERXWHKDEIOIMWRQ DQG
H HIAVHV " SHWVRQD® GR QRMHFRP P HQG
WLV 5DWHUSDWHON FDQ JR VR DQDP HOW
VXUHRQ "WZ L@ LYH EHAMUUHVXEV




: K\ VVKH$ &/ FDGBIG DUMLRVFRS\
WXUHUY
$&/ IVGRQHZ W WH KHS Rl DFDP HID 6R
WHUH LV QR EL) FXWRUEBRG BW "W/ RQH
Rl WH P RMDGYDQRHG P HRGVDQG' U
VHHV HYHY WIQJI RQ P RQMRU 1 RWRQD WL
HYHQ WH SDWHQWY D7 DNH DQG FDQ Z DK
WH Z KR®I SIRFHGXIHRQ 79 $UMURVFRSH
Z RUG P HDQV'Z DWKIQ) HYHY WIQJ 1Q WH
NRLQWZ MY \WH FDP HD




. KDMV$& HFROWUKFVIRQ' @ K\
QRWUHSDLULW!

$&/ IVQRWHSDLDEGIH FHSWQDIHZ WIDWH
FDVHV "W XVXD@® IHSOFHG Z W D QHZ
JWDIWBER MY FDWIG $&/ IHFRQUMAKPIRQ

9%4HFDXVH EDVED® \ RXUGULY P DNQJ DQHZ
QDP HONRP WHJWIVRI \ RXUERG,

WQGRQV "Q RIHUZ RUEV\ RX Z L@QIHD QHZ

$&/




+RZ GUP DNHDQHZ $&/ "

: KHQDQ$&/ V\RQWHQZHQHG R \INH
VRP HWQGRQIURP WHERG DQG P DNHIMDQ
$&/ 7THQGRQZ KIFK DIHXVHG R P DNH$&/ IV
FDTBIG JUDIWS VXD Z H VIENH KDP WMQIV RU
3HURQHXV JWDIW7KHVH DUH YHY VARQJ JWDIW

DQG JIYH YHY JRRG UIHVX®V 7KHH LY QR GDP DUH
GRQH DANGRQDUMWY DV WHH DUH H WD WIQGRQV

DYDIGE® DANKHVH MMV
ﬁL )
/__ /g"vl /




© KDLV %7 %.J LDI W'
0@ %LV ERQH WIQGRQ ERQH JUIDWWZ DV

XVHG [Q WH SDWEXWORWORWHY SRSXOU
WA/ VADXVHG IQ VRP H FDVHV Z KHH

KDP \MIQJV RUSHLIRQHXV WDV QRW
DYDI@E®! "WHT XIUHV D QMBI ELIJHUIQAMRQ

AV DOR XVHG 1Q UHYIMRQ FDVH VFHODUR




&DQ Z H XVH DUM LFLDQJ LDI WUDVIKHU
VIKDQ QDVXLDCERG\ WWHQGRQ'

$ UNEDQ) LD W DUH QRWIDMAKRIEH JUWDIW

5HVX@OVRI $ UMEADQIWDIW DUH QRWIRRG "W

VKRX@ EH XVHG RQD [Q WDIH FOVHV Z KHQ

ERG JWDIW DIH QRAWDYDIDE®! ” SHIRQD®
QHYHUX\VH DUMEADQ) WDIW




. KDWY %R VFUHZ "
SV \RG\ RX WH$&/ JWIDIVW I HG IQWH
XSSHUERCQH [HP XUDQG BZ HUERQH WEID
2 QWHWEIDOAGH P RWIRI WH Z RUG \RS
VXUWHRQV XVH %R VAUHZ V "W/ P DGH XS RI
VSHADCP DMUDIDOG W HW GMROHG RQ LW
RZ Q DQG EHKDYHV MVAMINH DERQH 0 RWR
WHWP HWHH IV QR QHHG Rl UHP RYDCR
WIVEIR VFUHZ 6R QR VHARQG \WUWHU LV
QHHGHG %R VFUHZ +$ IVWH EHWEIR
VAUHZ +$ ZRUE P HDQVK\ GLR] \ DSDWM"W
KDV D ERQH @\H FRDAI RYHUMW7KLY IV \WH
P RWFRP P RQVALHZ X\H 1Q\WH Z KRG
Z RUG



: KDWYV ( QGR EXWRQ"

( QGR EXWRQL/P DGH XS R WEQXP DQG IW
IV XVHG RQ IHP XUMGH IRUJWDIWI DARQ

( QGREXWRQ LY YHY VP DODQG MADQ EH
FRP SDUHG \R D UFH JWDIQ "W BIQIW LV
PP L\RXZDQNRX FDQJHWWIHP RYHG

DWU P ROMV




. KLFK LVVKH EMVWP HVIKRG | RUS &/
UHFROWUKPRQ!
+$ %R VFUHZ Z W WEQIXP ( QGREXWRQLY
WH ERVAP HMRG IRUSE/ UHFRQWAKPARQ
( YHY \ HDUP RUHWDQ RQH ONK $&/ VDUH
GRQHIQWH 8 63 RQD Rl GUXVHEIR
VAUHZ V DQG HQGREXWRQ "W/ \WIHG DQG
WMMG WRKQRBJ\ DOG JLYHV EHVALHVX AV




: KDWY D@IOMGH $ &/ VFKQR®RI\ "
$QOMCH WKQRRI\ IVQHZ WIKQR®J\ Rl
$&/ UHFRQMXPARQ 9HY 1HZ VXUHRQV
UHFRP P HQG WLV WIKQR®J\ DASUHVHOW
: HKDYH GROH D BRI IIVHDUK DQG IRXQG
WD \VRR HDLD VR \D\ (L MY EHAMUWDQ
ARVFUHZ 6R MV EHAMUR JR IRUWIHG DQG
WMMG P HMRGV ” Z LOHRP P HOG

YARVAUHZ DQG ( QGREXWRQ R D@P \
SDAHONV




—Z DQW DMAHFRYHU. " &DQ—JR D@
LOVIGH Z LViK D ELDFH VIHFKQLTXH "
$&/ KHDOQ IVWH\DP H1Q DOP HKRGV $©@
IOVGH RU%R VAUHZ ERW WIFKQR®J\ ERW
VENH WH\VDP HWP H\VR UHFRYHU <RX FDQ
QRASXW  @AH Z DMUIQ D P DQIR WHH DQG
H SHAWXIWIQRQHGD. 6R\ RX Z lOQHHG
W P ROMVUKDEOAMRQ IRUSD) IQJ
VSRUV : HDONQRZ ZKR Z RQWH WDFH 1Q
WU YV LDEEVWARY




2 QHRI VKH SHRS® KDV VDLG VIKDW-
FDQ WDUAS@\ LQJ DJDP HIQ P RQWKV
DIVIHUVXWHU. " - AVUXH'!

%4Z DUH Rl RQEDH IDXGV <RX FDQ QRW
GRXE®IP RQH 1QDVKRWWAP H "I VRP HRQH
VD, VWDWKH FDQ P DNH\ RX FLRUHSDWIQ
ROHP ROM WHQKH YD @U 0 DQ. DMGMWV
KDYH JRQHWIURXJIK $&/ WHDR HQAQ WH
Z RUG 7KH KDYH DFFHW VIR DOMH EHVWV
WIFKQRBJ\ DQG QXWMRQ ( YHQ WIHQ WH,
\ENH RQH\ HDUIRULHFRYHY  6R KRZ FDQ
VRP HERG\ P DNH\RX IMIQ P RQM "W/D
ILDXGDQGWR Z D\ IWRP W




+RZ P DQ\ GD\ VRI EHG UMWQHHGHG
DIVIHU$ & VXU HU. "
<RX GR QRWOHHG DQ\ EHG UIHWDIWMUS &/
VXUHY <RX FDQWEWZ DBIQJ [LRP \WH
QH WED RI VXUHY <RX QHHG \R VENH
VXSSRUARI Z DOHYW RURKWKHVIRU R
GD\V $IWUWDW RX FDQ Z DDIZ IMRXW
DQ VXSSRUV7KLYIVRQH R WH P RW

DGYDQRH VXU HY 1QP RGHQWP HV




' R—KDYHDQ\ SOWHURQ VKH NQHH
NRLOW
1R $& WXWHY GRHV QRWHTXILH DQ
SOWMUIQWH®BU <RX Z LGMWOHHG DNQHH
EWDRH . QHH EWDFH LV UHTXILHG VR Z HDUIRU
ZHHWV <RX FDQ UHP RYH WDWZ KL
Z DRKIQJ 7YRUZ RINQJ RQD QSRS 9%XW
\ RX QHHG \R Z HDUIWZ KHQ\ RX DUH Z DOLQJ
RUVBHSIQ




. KDWY 520 EWFH" &DQ-XWHD
NQHH FDS "
/ RQI NQHH EWDFH IV WH EHVWWASH RI ELDFH
VR XVHDIWU$&/ VXUHY " GR QRW
UHRP P HOGNQHHFDS RU52 0 EUDFH
3XISRVHRI EWDAH IV \R VXSSRUNKH QHZ
$&/ QDP HOAQIIVAWV Z HHNV




: KHQ FDQ —WIDUANQHH EHQGLQJ ™
. QHHEHQEQ) VVBUMG DIWU  KRXW/
. QHH EHQEQ) \KRX@ EH GRQH JUDGXDD®

DQGIO W GDVNHHEHGGEQ) \KRXG
EHFRP SGW 6RP H SDNHQN FDQ VENH

P RUIHWP H 1Q NHH EHQGEQI EXWIRWICQI WR
EH Z RUHG DERXW




. KHQ FDQ—UHP RYH WIWFKHV "

1 RWP DO® \MYRKHVDIHUHP RYHGIQ  Z HHW
WP H "QVRP H SHRS®! MFDQ EH UHP RYHG
DWU W GV 7KHHI QR QHG\WR
YIMW U1 DYHHQ 6KDUP DIRUWLY <RX FDQ
JHWMLHP RYHG Z W WH KHS Rl QXUAQJ
Wl $IWUMAYRK UHP RYDQ RX FDQ WL
Z DOIQJ Z W IX@Z HIKWRQ WH RSHIDMG

GU  <RX FDQ®GDYHWH Z DDHU "Q FDVH\ RX

KDYH GRQH P HQIVAXV UHSDIUWHQ\ RX KDYH

R XVH Z DOHUIRUM[ Z HH\W




: KHQ FDQ —JR VR VIKH RI | LFH DI WU
$&/ VXWHU "
<RX FDQ JR VR WH RIILFH 1Q WUHH Z HH\V
7KDWGHSHOGV RQWHWSHRI Z RIN\ RX GR
"I \ RXURI[LFH KDV VALY WDQ\ RX P D QHHG
VRP HP RIHWP H "I \ RXUZ RINLV 1Q WH | IHG

RUP DUINAWQJ \ RX P UDKWOHHGVRP HH WD
WP HIRUUHRYHUY




. KHQ FDQ —GUYH D |RXUZ KHH®IURU
\VE R Z KHHDU'

<RX FDQ WEBUAGUYIQJ DW DQG KDDP RQMY
WGHSHQGV RQ SDIQ DQG UHRRYHY  51GQ)
\Z R Z KHHBLY IV D QMBI UMN. DV \WH SDWHQW
FDQID@DIDIQ ” UHRP P HOG P\ SDWHQW
VR VWA FOQJ DWU  DQG KDDP RQMV
$QG & R Z KHHDULY UHFRP P HOGHG DIWU

P ROKV 0 DQ SHRS®! KDYH | DBQ DIMUS &/
VXUHY IURP \VE R Z KHHDUDQG WHQ\ RX

P LIKWOHHG DUHSHDV$ &/ VXLTHU

3UHYHQWRQ LV DA D, V EHWHMUWDQ FXUH




2 OHRI IKH GRFVRU/ KDV
LHFRP P HQGHG D GRXE®I EXQGBI$ &/ "
VIWDQ\ JRRG"

. HOMWWINH DQQUGH WH GRXE®I EXQGBI LV
DIDIQDIDQR Q0P H 1 R UHVHDURK KDV
SURYHG IL D GRXE®! EXQG®! IV EHAMUWDQ D
VIQI®I EXQGBI "WIDXVHV | LDPXUH DOR DV

LOGIDQ SDAHOW KDV WP DBUERQHV DOG

XMQJ IRXUWQQH® FDQ FDXVH [ LDRXUH DOG

ERQH®W 6R” QHYHULHRP P HQG GRXE®!
EXQGBNVVR P \ SDAHQV



. KHQ &DQ —VIDNH D EDVK QRUP D@ "
"WVDYHY FRP P RQ TXHWRQ ” Z RXG
VXJ JHWAIMDVIMH SDAHQWAKRXG QRWP DN\H
KL GURWMQJ Z HWER WOVX\MUHV DLH
U-P RYHG\ RX WKRX@ QRWENH EDW "1 \ RX
Z DQW RX FDQ Z DS \ RXUBU 1Q SROWHH
DQG WHQ\ RX FDQVENH DEDM. 96<W
U-P HP EHUZ DMUVKRX@ QRWIR IQUGH WH
GUHWQI RWHLZ IVH IMFDQ FDX\VH SUREGP V
$IWU  Z HH\WV DQG Z KHQ VIXWMUH IV UHP RYHG
\ RX FDQENH D QRUP DCEDW( %6XWP DNH
VXUH\ RX GR QRWXE RQWH DIIHAMG SDW



—DP KDYLQJ |HYHUDIVUVKH $ &/ "
8SWR  GHIUH IHYHULY QRWP DO<RX
VKRX@ \ENH SDUDAHVEP RORUWLLY "1 THYHULY
DRXQGG W WHQ\ RX WKRX@ FRQUX®V
\ RXUGU + H P LIKWOHHG VR FKHAN\ RXUNQHH
RLIOAT WHUH IV QR UHGOHW RUSDIQ DIRXQG
WH NOHH IRIQMENQI DOAEIRWEY DIMU
GVEXWRQ Z W \ RXUGRARUZ LGEH RN
<RXUGRARUP D\ DGYWVH\ RX VR JHAD IHZ
EGRG WWW Q\H &9 (65 DQG&53 MWILYHV
IQRUP DWRQ DERXWDQ VXVSHPAMG LQ HPARQ

IO WHERG\



—KDYH\VZ H@QJ DWP \ NOHH NRLOW
DIVWU P RQMVRI $&/ "

6Z HGQJ 1V D QRUP DOHDWH DQG MFDQ EH
WHUH XS VR RQH\ HDU 0 RWRI\WIQ IMGRHV
QRWOQGIFDM DQ. VHURXVWIQ) %RG WIHV
\R IOFUHDVH E@RG | BZ 10 WH NOHH NRIQW
DQG IWFDQ P DNH WH NQHH DSSHDUVZ RTBIQ
6R VY QRWIQJ R EH Z RUIHG DERXW \ RX

KDYHVZ H@rJ Z W SDIQ DQG DUH QRVWDE®I R
EHQG \ RXUNHH WHQ\ RXUGRARUP LJKW

DN\ RX VR BUAVENQI DOAEIRWEY 6RP H
WP HGRARW/P D GR DVSILDARQRI IRIQN
|G DQG VHQG IWRUFX@4UH 1 WHUH IV DO
SRVWYH FXGYUH WHQ\ RX P LIKWOHHG \R
\ENH [QWPWRQVIRUD IHZ. GD\V



ANV VKUHH P RQVKYV DQG —DP \WWKE@D
IHZ LOFKHV VKRUMOQ NQHH EHQGLQJ"
WA/ TXIWM FRP P RQ DV \WH OVWHZ IQFKHV
DUH YHU GLLILEX®WR DRKIHYH DOG IMFDQ VENH
HYHQ P ROMV IRUFRP SGMW NOHH EHQGEQ)
WA QRWIQ) VR EH Z RUIHG DERXW7KLY
KDSSHQ EHFDXVH Z HDZ D\ VP DNH D YHUY
WKVW$&/ DQGVRP HWP HV VWP D QRADMRZ
IXQEHQAQ) YXVRYHUWH SHURG RI WP H W
FDQ EHFRP H QRUP DADQG \ RX FDQ JHAIX@
NHH EHQGQJ



—KDYHID@Q DIDIQ" &DQP \ $& EH
VRUQ DIDLQ RUEHFRP H RRWH!
$&/ IVYHY VWRQI QIDP HQADQG P RWR
WHWP H MERHV QRWBRVH RUEUHDN DIMU
P DOOMU ' U1 DYHHQ6KDWP DDZ D\ V
PDNHVDYHY VARQ) RU PP JWDWZKIEK
FDQVENH DEL) ®DG YHY HDV® 0 DQ RI RXU
RSHUDMG SDAHQAKDV | DIIQ DI\WUS &CEXW
QRQHRI WHP KDV BRVHQ RUELRNHQ KLY
$&/ WOORZ %W RX \KRX@ DZ D\ VEH
FDUH XOHVSHAD® 1O \WH IQWDAHZ P ROMY



6RP HGUVD\ VVKDW2AR VFUHZ V GR
QRWGLMAROH " -V MIKH!
$V” VRG\ RX WH P DUINHWY IXQRI QHIDAYH
IQRWP DARQ %R VFUHZ V DUH XVHG 1Q WH
Z KRG®IZRU 0 DQ\ EL] FUENHWARLY KDYH
XVHG EIR VFUHZ VIO WHU$&/  6R GR\ RX
WIQNWH DUH QRWZ IVH "W VYR
SURP RM WHUSIRGXPWV \WDWRP H SHRS®!
VSUHDG VIXFK Z LIRQJ [QIRWP DARQ ” LHSHDW

URVHIHZ DQG HQGREXWRQ LV \WH EHVW
FRP EIQDWRQIQ $&/



—DP KDYLQJ VRP HQXP EQHWIQP \
AT
$IWUSE VXUHY WHH IV VRP HQXP EQHW
IOP\ GU "WV TX\MFRP P RQDQG MV D
WP SRUIDU WIQ] "WIRHVZ W WP H
6RP HWP HV IMFDQVENH P ROMV IRU
FRP SGM GMVDSSHDUDQRH 9oV QRAD
VHURXVWIQ) $QG IMZ IGQRWELRIUHW



© KHQ FDQ —~WIDUAVT XDW DQG
| XQIHV"
" SHWRQD® GR QRWABLIWT XDADQG GQIHV
XS\R P RQMV $VWH FDXVHBWR
VWWHWRQWH $& 6RDZD VW R GHD\
WHVH\Z R H HIAVHV IRUDQ IQWDO HZ
P ROMV ' R QRAGR WHVH H HIAVHV IRUWH
QWO P RQMV "QWHVH H HIFAVHV
UHSHDWG NQHH EHQGIQ) FDQ P DNH RXUS$ &/
Z HDN <RX FDQ WBUAKDD VT XDAD WU

P ROMV DQG IXQUTXDADWU P ROV



. KHQ FDQ —XVH LQGLDQ VRLBW
" GR QRWHFRP P HOG VW) RRW G RU
XVH 1OGIDQ VRIGMRUIQWDOAL P RQMY "W

FDQP DNH$&/ JUDWZ HDN 6R XVH FKDUIRU

VW) DQG HAMQ FRP P RGH 1 \ RX GR QRW
KDYH DFFHW R Z HVMLD FRP P RGHWHQ

\ RX FDQ XVH FKDIUFRP P RGH Z KIEK IV HDM®
DYDIDE®I DADP D) RQ RUQHDUP RMARI WH

ELJ KRVSMIY



: KDWY P HQLVEXV LQ VIKH NOHH
NRLQW
0 HQVEXV LV \E R VKRAN DEVRUEHUVAKPXUH
1O WH NOHH IRIQWV:  H KDYH P HGDDQG
OWLDP HQVEXV 7KH DOR JLYH FXVKIRQQ]
HIHPAO HQVEXV FDQ EH \RLD GXUQJ $&/
IOWY 6RP HWP HV Z KHQ SDAHQW GHD)
$&/ VXWHY IRUDIHZ P RQWV DQG WHQ IDD
DJDIQ DAMDNP HDOR P HQVEXY WDLY FDQ
RAFXU



© KDWDWHVKHW P SVRP VRl
P HOLVFXV \WDU'

0 HQVFXV WD FDQ FDXVH SDIQ DOG
\VZ HBQJ "WADQ DOR FDXVH BANQJ 1O WH
NOHH IRIQW KDYH VHHO P DQ SDAHOW Z KR
DUH FRP SGMO QRUP DADIWUDQ $&/ LOWU
IRUDIHZ P RQMV DQGWHQWH VXGGHQD
\& MAIMHUNOHH 7KDWEDXVHV P HQVEXV
\WDLY DOG SDAHOWN MBUNHHIR SDIQ DQG
@ANQ) 7KDWZK\ ” DZ D VVHIGP \
SDAHQWKDWY RX VKRX@ QRWGHD) $&/
UHFRQMXPARQ



0\ 0 5—UHSRUALY VXJJHWIQJ JIDGH
RUJWDGH \MDU/"

7KHH IV QR QHHG IRUVXUHY 1Q JUDGH
DQGJWGH WD : KHQZHWHH IQUGH
WH NOHH RIOAWNMHQ IQJWDGH DOG WU
P HQMVAXV DSSHDWY YHU QRWP DO2 QHRI
P\ SDWHQW JRWZ RUIHG WDW GG QRWIQJ
IRUKIVIWDGH RU \WDU” FROVRBIKIP

\ RX FDQ QRWHSDIUD QRUP DCP HQMVEXV



V/DQO 5-WHSRUADE D\ V
VUXH!
1R 0 5" FDQDOREHZRQ 6R”DZD\V
UHRP P HQG JHMQ $& VXUHY DADJRRG
DQG H SHUHQRHG VHXS Z KHIHWH GDIO GR
VXA VXUHY " KDYH VHHQ P DQ. WP HV\WDW
P HQVFXV WDULY QRWP HWRQHG IQ0 5” EXW
Z HVHH O HQWVAXVWDU -XVWP DIIQH 1L \ RX DUH
JHMQ) WIVVXWHY DAD WP DOSOFH WH P D\
QRWKDYH DONH IOMKP HONZ W WHP  $QG
\RXPD QR \WHWKH ERVNHDR HOAVSOR
VRP HWP HO 5” P D\ EHP MENHQIQ$&/ RU
38/ 5HAHQW ” KDYH VHHQ D FDVH Z KHUH DQ
0 5" \KRZHGDQ$&/ WDUEXWZ KHQ Z H SXW
WH FDP HDIQUGHZ H\VEZ 3&/ \WDU / XAN®
DAWRXUPHQWUZ H KDYH DOWH LOMKP HQW
DYDOE® Z M XV $QGZ HP DQDIHG VR WHDW
WDMB&/ XFFHWMX@®

SHUFHQW



" RHVWH P HQVFXV EH IHSDILHG!

<HV P HQVFXV FDQ EH UHSDILHG "W/ GRQH Z W

WH KHS Rl DVSHADAQWMXP HQW 1 RADD
FHQWMLY KDYH | DAV | RUP HQVEXV LHSDIUZ W
WHP 0 HIVFXV GRHV QRVWKDYH EBRG VXSSO
DQG IV GYIGHG IOR WIUHH ] ROHV 5HG LHG Z KIFK

IV WH RXWUSDUAR WH P HQIVXV JLYHV YHY

JRRG UIHVX@V 0 LGGB! SDUNHG Z KW IV DOR
JRRG "QQHURGH LV FDDIG Z KIW Z KIW DOG W

GRHV QRWILYH JRRG UHVX@V DIWUP HQMAXV

WHSDWU 0 5” P D QRWDZ D\ V\KRZ ] ROHVRI

P HQVAXVWDU 6RP HWP HV M D GHAMRQ

Z KIFK \ RXUGUKDV VR \VENH 1O WH RSHUIDARQ

WHDAH
KWBV \RXWEH%%d( : :



V/VKHUH DQ\ VSHFLDCDGYLFH Ll —KDYH
JROHVKLRXJK P HQLVFXV LHSDLU!
<HVP HQMVAXV IHSDIULY D YHY DGYDQRHG
SURFHGXWH $IWUP HQVEXV UHSDIUNQHH
EHOGQJ IVGRQOH YHY VBZ® : HDWRXU

SDMHONV VR QRWEHQG WHUNQHH EH\ RQG
GHIUHHVIRURQHP RQM $QG IX@EHQGEQ] IV
D@BZHGDWU  Z HHNVRQD $VHIUD NOHH
EHOGIQ) FDQ GDP DIH NQHH P HQVAXV
UHSDIUO HQVEXV LRRWHSDIULY GRQH Z KHQ
P HOVAXVIVVRWDILRP W LRRWO HQVEXV
KDVVE R LRRW $QMUIRUDQG SRAMURU "W

FDQ EH LHSDULHG



: KDWY LHYIVIRQ $ &/
UHFROWUXPURQ'!
6RP HWP HV D SDAHOAR! $&/
UHFRQWXPWRQ FDQ | DODI DIQ DQG FDQ
GOP DIHKWV$& 7KHS$&/ IVDYHY WRQ]
@QDP HOADQG XVXD® DIWUVXWIHY IWZ RUN
IRUWH Z KRBI@H "I WHH LV D EDG DFRIGHQW
WHQVRP HWP HV\WH $&/ FDQ EH VRO
DIDIQ 7KHH IV QRWIQI \R EH Z RUIHG
DERXWIQ \XFK FDVHV $V UIHYIMRQ $&/
VXUHY LVDOR SRME®! : HURXWHD GR
UHMMRQ $&/ V1Q RXUKRVSMIO



. KDWL/3& QIDP HQW
38/ @DP HOAYVRQWH EDANVGHRI WH
NOHH IRIOADQG MV D YHY VAWRQI @DP HQW
WY QRWHDM® VRUD 3&/ WDULY YHY UDUH DV
FRP SDLHG\R $&/ WDU : HWHHP RUHWDQ
$&/ VHYHY \ HDUDVFRP SDUHG\R
3&/ HYHY \ HDU 3&OXUHY VP XFK P RWH
FRP STDWG WDQ$&/ VXUHY DQG QHHGV
VSHADOWN@ DG [QMKP HON 1 RADD
@DP HQWXUWHRQV FDQ GR 3&/
UHFRQMKPARQ 2 XUKRVSMIGERHY R
3&/ HYHUY \ HDU 3DUADCB&/ WD FDQ KHDO
MHD %HDXVH3&/ KDVYHY JRRGEBRG
VXSSO



—KDYH3& EXFNOQJ LOP \ NQHH
NRLQW
38/ EXANIR 1QWH NQHH RRIOWP HDQV WDW
3&/ IVDSSHDUQI BRVH "W EHFDXVH Z KHQ
WH$&/ VR WHNQHH EHFRP HV UHD] HG
DQG MFDXVHV EXANTRJ R 3&/  "WERHV QRW
P HDQ3&/ IV GDP DIHG DQG MERHV QRW
QHHGDQ LHSDU



$IVMUKRZ P DQ\ GD\ V—FDQ Z DD\
Z WK | X@Z HLIKWDIVIHUP HQLVFXV
LHSDLU
WA YHY GLHHQADV FRP SDIHG VR $&/ "Q
$&/ UHSDIU\ RX FDQ Z DDIZ IMRXVWXSSRUNV
DWU  Z HH\V %L \ RX KDYH JRQH
WILRXJIK P HQVEXV UHSDIUWHQ\ RX QHHG \R

DYRIG SXWQJ RQZ HIKWAMM[ ZHINVRI
UHSDW $IWUML Z HH\WV\ RX FDQ X\VH IX@

Z HIKVWEHDUQ) Z DOLQJ



VVKHWHDQ\ G I HIHQFH LQ 3&/
EWDFHVKDQ $& EWDFH"
1R 7KHHLVQREL GUHHYH : HOHGWR
DSS® D\P DOSI@Z EHBZ WH NHH IRIQNQ
38/ UHARQWXPARQ DV WH BU WIHV\R JR
EDANZ DLGV 7KLY SIARZ 1V NHSWRUML
Z HH\V "WFDQ EH I1[ HG Z IW{ D NQHH ELDFH
| RUFRQYHQHQHH



—KDYHDQO & DQG$&/ LOMU "
. KDWWKRX@ -GR"
0 & IVDYHY VWRQ @DP HONQUGH WH
NOHH IRIOWWADQ EH LOWUHG DBQJ Z W DQ
$&/ WDU 0 & XVXD® KHDY' Z HQY MWRXW
VXUHY 6R Z KHQZ HVHH D SDWHQARI $&/
DQGO & QMU ZHDZD VDWKIP \RZDW
IRUML ZHHV ' XUQ) WIVWP HKH IV JIYHQ
NOQHH EWDRH DQG NQHH EHQGIQ IV DIBRZ HG
© HGR QRWZ DOAD VW NQHH 6RP H GRARLY/
DSS® SOWMUVR WH NOHH RIOW "W/

KDUP 1 XADQG FBQ FOXVH W KWNOHH DOQG
GHD WH UHRYHY



. KDWUI 0 & GRHV QRWKHDCE)
LWHQ'"

"0 & GRHVQRWKHDE\ IWHDWHQZH
QHHG\R UHFRQMXPND &/ DV'Z HO"WADQ EH
GRQHDWOP HWP HRI $&/ UHFRQMXPARQ
"WV DZ D\ V EHAMUVR GR IWKQ D MQI G I H

OYXWHP HP EHUP XGAS®! @DP HOW
UHFRQMXPARQ IV QRAD VP S®IVXWUHY  <RX
QHHG\RVENH FDLHRI P DQ\ WLV "W/
D@ D\ VEHAMUVR JHAP XSG QIDP HOW
VXUIHY DAD KLIKHUPHOWH



—KDYH3/ & LOMU "
3/ & IOMU VIONMU VR WH RAMUMGH R WH
@QDP HQNW VKDV WUHH SDUV  3RSOMXV 3) /
DQG/ & $Q RQH \¥ R RUD@WMUHH FDQ EH
WD 3/ & IOMU VP RIHFRP P RQZ W 3&/
WDU 7KHH DUH YHU 1HZ SOFHVZ KHH GU
GR 3/ & LHSDU $QG MV YHY FRWD \RR : H
LRXWDHO GR VXFK VXL HUHV



—DP KDYLQJ FLDFNLQJ VRXQGV LO VKH
NQHH NRLOWDI VIAUS &/

&UDANQI VRXQG 1Q WH NOHH NRIOA YHU
FRP P RQ "WIDQDSSHDUDWU  \R  GD\V
DQGWHQ W IRUDIHZ P ROMY "WV GXH R

Z HDNWLIK P XVF®N DQG W LOEHFRP H
QRUWP DADIWUVRP HWP H "W/ QRAD VHURXY

MVXH DG IMFDQ EH LIQRUHG HDVO®



0\ 1UHQG KDV JROHKIRXJIK $ &/
VXWHU E\ VDP HGU" : K\ VKLV
WHFRYHU | DWHUVKDQ P H!

. HQZ H FDQ QRWARP SDUHWH UHRRYHU R
\Z R GLIHHQNSHRS®! "WEHSHQGVRQP DQ)
IDARY @H JHOHWEY QXWMRQ P X\VFGI
WSH DQG SUHYIRXVWDIQQI $WP\ SHRSGI
VSRUMP DQ UHRYHU DWW



. KDWV$& DXIP HOVDRQ"
6RP HWP HV'Z KHQ Z HVHH WHH \RP H$&/
| EEUHV DUH IQEPNQ WH NOHH RRIQAMHQ Z H

CR QRVWEXVWMRVH $&/ IIELHV $QGDGGD
QZ $&QIWDIVWR IMVP DNHVWH $&/ YHU
VARQJ "WDOR UHFRYHY YHU IDWDQG

RWIQDGH &/ 1LIEUHV Z RUN DV DGEWRQDO
VXSSRUWNR RXUQHZ JWIDIW



~KDYHDQ$& VSWIQ" ' R—QHHG
WXUIHU. "
$&/ VSWIQP HDQVWDWKH $&/ 1V QRW
ELRNHO EXVWAHWKHG DQG VRP HWP HV
SDMHQNFDQ JHWFRP SGMW UHFRYHU Z W
H HAVHY "I HYHQDIWU P ROMVRI $&/
SK\ MRWHDS\ SDWHQW DUH QRWKRZ 1Q)
DQ UHH WHQ$&/ UHFRQWXPWRQ FDQ EH
SOOQHG



_DP KDYLQJ P XFRIG$&/
GHJ HOHLDVIRQ'"
0 XFRIG$&/ GHIHQHIDARQ LV Z KHQ WH $&/
JHWP HWMG "WDQ EH IRGZ IQJ DQ. IOMU
RUGXH\R DQ P HGFDARQ @H MRIGV "W/
P RIHFRP P RQIQIHP DBV : HDZD VW
\R WHDWP XFRIG $&QGHIHQHIDARQ Z W
UHKDEIQAMRQ 0 DQ\ WP HV SDAHOW QHHG
DQ$&/ UIHFRQMKPIMRQ DVO XFRIG $&/
FDXVHV NQHH SDIQ



0\ GU LVWIIDVKLO DIVIHUS &/
WUHU +RZ GRQJ WZ LGVDNHP \ G
VR EHFRP HVKH\DP HM] H"

: HOWWY MVAMDNH VRP HERG. DNQJ Z KHQ”
ZIOKDYH SDA\VDEV "WGHHSHQVRQP DQ
|DPRY @H JHOHWEY QXWMRQ DOG
H HIAMAV "1 \ RX GR JRRG H HIRMHV DQG
\ RXUQXOMRQ LV JRRG WHQ\ RXUBU Z I@IHW

WHVDP HMI H YHY VRRQ



' R —QHHG D SK\ VIRVKHLDSIMA RU
JRRG UHKDELAVDVIRQ'

0 RWRI WHWP HZ HVENH FDUIH R
UHKDELOMARQ E\ SLRVIGIQT \ RX FXVARP VH
YIG-RV : HGR QRWILYH\ RX D SDSHUZ W
IHZ H HUAVHV DV\E R GLLIHHOASHYRQ FDQ

QRVKDYH\DP HVHRI H HIAMVAV 6R’ U
1 DYHHQ 6KDUP DP DGH D GLLIHHOWSLRRFRO
DQG KH KIP VHDVRRNFDUH R SK\ IRWHLDS\
6RP HAP HVLL D SDWHQNIOGY MG IEXTVR
GR H HIAVHV DAKRP H DANDNAP H KH FDQ
RO D JRRG SK\ VR DQG Z RINZ W KIP



—KDYHDQ$& LQERW RI P\ NQHHV
" &DQ —JHWERVK VIGH VXU HU. LQ RQH
WIDJH'
<HV\ RX FDQ : HKDYH GRQHP DQ\ EOWDO
$&/ VXUWHUHV DQG UHVX@V DUH YHY JRRG "W
QHHGVVRP H VSHADOADIQQ) \R GR ERW
$&/ \V DVWMH \VDP H\WRIH $VZ HKDYH
DOHDG \RG\ RX RXUFHQWMULY RQH Rl WH
EHVWSORHV IRUVXFK FRP STEDMG
SURFHGXUHV



—KDYH QRW HAADQ\ P SLRYHP HQW
VIOFH W HZ P RQVKV"
"Q$&/ UHARYHU \ RX Z L@QHHG SDMHQRH
6RP HWP HVUHFRYHY FDQVENH P DQ\
P RQMV DQG DWKDWAP HFRP P XQIEDWRQ
EHVE HHQ GRARUDQG SDMHOW/ [P SRUBQW
3 DAHQW VKRX@ KDYH I X@ DIV 1Q WH GRARU
DQG VKRXG GR UHKDEIMAMRQ DV DEYIVHG E\
WH GRARU * RRG H HIAVH FDQ
FRP SHOVDWM IRUDEDG $&/  9%X\W/ADG
H HUAVH FDQ QRVKHS WH EHS &/
VXU HY



—Z DOWR JHWD QHZ 0 5—VR FKHFN
P\ $& WHFRYHU "

WY QRAD JRRGIGHD 0 5” IVQRWHY JRRG
LQWH IIVAMY HDURI $&/ WUHY "WDQ
FRQIXVH\ RX DQG P DNH\RX P RUHZ RUIHG
KDYH VHHQ P RUH WDQ 0 5LZ KIFK DLH
GROHDWU$E/ VXUHY 0 RWRI WHP
VKRZ WD/ IQWH $&/ JUDIWDQG IWFDQ
FDXVH XQQHAHWDU DY LHW 1Q SDWHQW 6R
XQBMW\ RXUGRRRULY DWNQJ \ RX \R JHAD
QZ 0 5" GRQRWERDQO 5” DWUWH $&/



Z KDWY LOVHUQDCELDFLOJ "
"QMODEWDAQ] IV Z KHQ Z H XVHG DVESH R
KHS $&/ JWDIWWY VDG WDWZ KHQ JUDIWY
Z HDONWDWAP H MBURYIGHY VXSSRUNV WA/ D
QHZ WIRKQR®J\ DQG Z H GR QRWKVH IWHU
FRP P RQD "QWLODCEWDAQI KDV QRWKRZ Q

R SURYIGH DQ\ DGGMRQDIEHQH IWB\WOIL

\ RX WION WD RX Z DQMIR X\VH D VSHADO
VESH IRUVXSSRUA RX FDQ DWN\ RXUVXWHRQ

VR XVH W



+RZ RQJ Z LAWWDNH |RUP HVR
Z DN QRLP D@"

$ SDWHQARI $&/ VXWHY FDQZ DO
QRPDOIQ W P ROMV 6RP WP HVIHZ
SDWHQW FDQ Z DBIQRWPP D 1Q  Z HH\W DGR
WGHSHQGV RQ P XVFGI VWHQIW DQG SDIQ
\ROLDQFH 6RP H SDWHQW FDQVENH P RWH
WDQ XVXDOMP H 1O Z DBLQJ DQG FDQ IHHO
@ SIQJ XS\R P ROMV 9%V RXUJDWZ [©@

EH QRUP DADIWUVRP HWP H DQG M

QRWIQJ R EH Z RUIHG DERXW



© KHQ FDQ —WIDUANR] JLQJ"
RIJIQI FDQEHWBUMGIQ R P ROW
3 DAHQMWVKRXG WBUAZ DOLQ) [IBMDWV GD\V
DQG WHQ DV VRRQ DV KH IHHY FRP |RUEE®!
KH FDQ LQPUHDVH WH VSHHG 0 RWARI WH
SDAHONVFDQGR RRIJIQI DWU ~ GD\V

$GG D OMBIEMRI ERG W W



. KHQ &DQ —\WIDUAUXQQLOJ"
5XQQQI FDQ EHWBUMG DIWU R
P ROWV GHSHQGIQI RQ SDWHQWFRP IRUV: H
QHYHUNHHS DI HG [P LJ IRUDQ WIQJ DV
UHRYHY Rl VZ R SHRS®I LV QRWIMH \DP H 6R
1L \ RX DUH GRIQJ JRRG UHKDE \ RX FDQ WUV
XQQQI DV P RQKV ) HZ SDWHQNP D
QHHG P RQMV\R WBUAKQQIQJ



. KDW DGYDQFHG $&/ UHKDE"
$GYDQFH $&/ UHKDE IV UHVHYYHG |RUDD
WRVH SDAHOW Z KR Z DQWR IRIO
SURIHWMRQDOSRUV RUSDULP 1O RU
SROH "Q VXAK FDVHV\ RXUNQHH QHHGV\R
GDWD IHZ H WDWENY : HKDYHDQ
DGYDQFHG $&/ UHKDE SIRIWDP \WDWD
SDAHQNFDQ RO "QWIV P DIQ IRFXV IV JLYHQ
WRIOWMU SUHYHOWRQ H®[ GHYHEBRSP HQW
DQG DIIOV 3DWHQNBDLOV KRZ \R P DNH
EDDQFH RQDMQIGIBU KRZ \RMP S DQG
OQG Z MRXWGEDP DIIQ) KLV NQHH DIDIQ



—KDYHGHD@\ HGP \ $& IRU WR
\ HDU/" &DQ —JHAWMQRZ "
<HV$& FDQEHGRQHDWU R \HDWR
IOMU  <RX KDYHWR P DNH VXUH\ RX GR QRW
KDYH FDUMDIH GDP DIH 1Q WH NQOHH RRIOW
FDUADIH LV GDP DI HG WHQ MFDQ FDX\H
SDIQ <RXUGRARUP D\ JHWDQHZ 0 5" \R
FKHANLL \ RX KDYH FDUADJ H GDP DJHG DOR
"QWDWIDVH\ RX P D QHHG VR JHW 72

DRQJ Z W $& UHFRQMKXPARQ <RX FDQ JHW
WO \E R VAU HY RUMQI B MR H



. KLFK P HGLFLOH —\VKRX @ VIDNH | RU
| DWMHFRYHU. ™
" KDYHH SHUHQFHRI P RIHWDQ  \HDW/RI
$&/ VXWHY DQG” GDUO WDWMHH DUH IHZ
P HGAOHV Z KIEK FDQ EH XVHG | RUIDWMU
UHRYHY : HUHRP P HOG VENQI UHIX@U
YMIP Q' % DQGFDBIXP DQG WXV
4 XDADQIXOWY | RUEHAMUUHRYHY ' RQRW
Z DM\ RXUP RQH RQ FRW® P HGAOHVRU
IRRG SUIRGXPW 7KHVHDIHRI QR P XFK
YOOH



—DP KDYLQJ VZ HEXQJ LQ VIKH NQHH
MRLOWDIVIAU P ROVKV" ' R—QHHG VR
ZRW "

. QHH\Z HBRJ FDQ RAFXUMRP HWP H GXH\R
KHDY\ H HIAVHV "W QRVD VHURXV MXH
<RX FDQ XVH DQ IFH DSSTDAWRQ DQG VEINH
P HGAQHV IRUIWGZ HBRJ GRHV QRWP HDQ
WDADQ WIQJ IVZ LIRQJ 1 \ RX Z DQW RX FDQ
FRQUX@Z W \ RXUGRARUDOR



—KDYH WRSSHG X\L.QJ ELDFH 9%XW
Z KHQ—DP Z DOILQJ —IHHO-DP  QRWDE®!
VR Z DO SLRSHUD "
WA/ QRWIQJ VR EH Z RUIHG DERXWWWY
FRP P RQ EHFDX\VH\ RX KDYH QRAEHHQ
Z DOIQJ SIRSHO MGFHWHOW  GD\V "Q
WH IQW)OHZ GD\ V\ RX FDQ IHHORP H
SWIREGP VEXWQ W GDV\RXU
P XVFBN Z LOMNR FROADPNQ WH WKW
P DQQHUDQG\ RX Z L@HHEHMAU



. KLFK LVVIKH EFMWFRP SDQ\ | RUELR
VFUHZ V!
7KHUH DUH D ®\\R! FRP SDQIHV Z KIFK P DNH
EIR VFUHZ VEXW UHFRP P HQG WUHH RS
FRP SDQHVIRUVAUHZ V' 7KHVH DUH 6P W
DQG QHSKHZ  SUMH DQGO M- <RX AQ
HDV® X\VHDQ R WHWH FRP SDQ. VAUHZ V
IRU\ RXUNQHH 7KHVH DUHWH ERVW
FRP SDQHVIRUEIR VAUHZ V



0 \ GRAVRUXVHG D WWDQIXP P S@QW
IOP\ $& WHFRQWUXPIRQV"
7MIQIXP VAUHZ VDUH JRRG IRUS &/

UHFRQMXPARQ 6SHADD 1Q IHYIMRQ $&/
UHFRQWMXPARQ DQG Z KHQ %RQOH \WOQGRQ
ERQHJWDIWY XVHG "Q \IXFK FDVHV 7LEQLXP
VAUHZ VV FDQ EH XVHG 7KHUH DUH FKDQRHVR
JWDIWEXWID] [Q 7MEQXP VAUHZ 6R” GR QRW
XVHIMORZ 9L \ RXUEXGIHWY @ WG

WHQ\ RX FDQ XVH 7MIQIXP \VRUHZ V

" UXVHG 7VDQLXP VFUHZ VIQP
NQHH NRLOW' ©  KHQ FDQ —UHP RYH LW/
<RX GR QRWKVXD® QHHG \R UP RYH WHWH
VAUHZ V XQBW/ WH. DUH FDXMQJ DQ\ ELJ
SUREGP VOH SDIQ \VZ HBDJ RUIQHPARQ
DQ Rl VXFK SUREGP V1V QRWMHH WHQ
WHUH IV QR QHHG VR UHP RYH WAL "1 \ RX
Z DQWR UHP RYH VYNHQ\ RX FDQ UHP RYH W
DWU P RQWKV <RX FDQUHP RYHERW

VAUHZ V DQG HQGREXWRQ DIVMURCH \ HDU



/VKHUH DQ\ Gl THUHQFH L D FKIGS
KDV$& WHFROWUXPIRQ"
<HV &KIT KDV IJWRZ 1Q) ERQHV\R GRIQJ $&/
UHFRQMXPARQ IV QRWP SEIIQWHP "W
DOR GHSHQGVRQWH DIH Rl WH AU | WH
KIGIVERZHQ VR \HDWRI DIH\RXU
GQUZ I@HHG R GR SK\ VHDO/SDUQJ VXUWHY
TWHNGIVDERYH W WDQ[ WDVRI
WH NOHH VKRX@ EH GRQH "1 JUIRZW RI D
KIS IV FRP SGMW WHQ KH FDQ EH WHDMG
DV D QRUP DADGXOV JURZ W IV MOMHH
WHQ DJDIQ SK\ VHDO/SDUQJ $&/ WKRX@ EH
GRQH



—KDYH3& ERQ\ DYXMRQ"

38/ ERQ. DYX®IRQL/DFRQGAMRQIQZ KIFK
38/ JHW GHVEFKHG Z MK D SIHFH RI ERQH "W
FDQ EHWHDWMG E\ SXWQ D\VFUHZ RQWH
EDANMGH Rl WH NQHH "W/ DQ RSHQ VXU HU

DQG\RX Z @QHHG  Z HH\V SOWMUD\WU

WLV "1 \ RX KDYH DQ$&/ WDUDBQJ Z W
38/ DYX®OIRQWHQ ERW FDQ EHWHDWMG 1O
WH\DP HMH : HKDYHH SHUHQFHR!
WHDAQJ P DQ\ VIXFK FDVHVZ I YHY JRRG

UHVXQV



" KDYH DQ RAMRAKRQGUDOGH HANQ P \
NOHH IRIQNIQ P \ UHSRUN
2 WRPKRQGUDAGH HAWP HDQVWHLH LY
GDP DIH\R RRIQAFDUMIH 7K1V FDQ KDSSHQ
GXUQJ $&/ IOMU 6RP HWP HVZ KHQD
SDWHQAGRHY QRW HWLT KVWAHDR HOADQG
NHHSV RQ SO LQJ WHQ FDUAMDI H GDP DIH
FDQ RFFXU <RXUGRRRUFDQ WHDVWIXFK
FDUADI H GDP DJH HOV® DAMH WP HRI
DUMIRVFRSIE$&/ VXUHY 7U-DW HQWR!
FDUADIH GDP DIH GHSHQGVRQWHMI HRI
FDUMDIH GDP DIH "1 \ RXUGDP DIH IV BW
WDQ PP IMFDQEHWHDMG Z W P XGAS®!
GUOKRGIP HMRGV I WY ELJJHUWDQ
PP WDQMZ [@QHHG P RVDIE SOV "Q
P RVDIE SOV Z H\VENH FDUMDIH JWIDIVDQG
DSS® MIQ WH GHHPW'Q P RWDGYDQRHG
WHDW HOW\ RX FDQ JR IRUDX\RBIRXV
FKRQGLRA W P SOQMWRQ "W/ D\E R WU H
SURFHGXWH "QWH ILUANAMIH Z HVENH D
FDUMDIH VDP S®I DG VHQG VR WH OF
$QG 1Q WH VHFRQG WRIH Z KHQ Z H UHFHYH
FDUADIH P DIMUDAQ JHORWP  ZHDSSO IW
RYHUWH FDUAMDIH GH HRW



